9. Service test programme
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9.1 Access to service test programme:

Due to various panel configurations the button combinations to activate the service programme can be

different. In each case the first two buttons seen from left ($1/S5 or $2/86) are defined for activation

of the service programme.
- Switch off the appliance (programme selector position 0).
- Press and hold down button 81 and 85 or button S2 and S6 simultaneocusly.

- Holding down both buttons, switch the appliance on by turning the programme selector
one position to the right (clockwise).

- Continue to hold down both buttons at least 2 sec. until the LEDs begin to flash.

Irrespective of the type of PCB and the configuration of the programme selector it is possible, after
entering service test mode, to perform diagnostics on the operation of the various components and to
read the alarms by turning the programme selector clockwise.

All the alarms are enabled during the diagnostics cycle.

Position 1: LED-test

Position 2: Water ducted through washing compartment (water level below fS, max. 5 min.)
Position 3; Water ducted through pre-wash compartment (water level below fS, max. 5 min.)
Position 4 Water ducted through conditioner compartment (water level below S, max. 5 min.)
Position 5: Water ducted through stain compartment (water level below S, max. 5 min.)
Position 6: Heating (water level above 1st level, max. 10 min. or up to 20°C)

Position 7 Check for leaks from the tub (water level above 1st level, motor 55 rpm, 250rpm impulse)
Position 8 Drain and spin (drain pump, motor up to 650 rpm then at max. spin speed)
Position 9: Not used

Position 10: Reading the last alarm code.

9.2 Exiting service test programme

- To exit the service test programme, switch off the appliance.

Attetion: According to the machine configuration it is possible that the electric test cycle will be
activated with the next switch on of the machine. In the display will appear ,ELE".

To stop it, switch off/on the appliance again.
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10 Alarms
10.1 User alarm display

Control of the alarm system can be configured; according to the model, therefore, some or all of the
alarms may be displayed to the user.
Normally, all alarms are displayed for the user, with the exception of:
E61 (insufficient heating during the washing phase)
E&3 (error in selector reading)
The alarms are enabled during the execution of the washing programme, with the exception of alarms
associated with configuration and the power supply (voltageffrequency), which are also displayed during
the programme selection phase.
The door can normally be opened (except where specified) when an alarm condition has occurred on
condition that:
- the level of the water in the tub is below 1st level
- the temperature of the water is lower than 40°C.
Certain alarm conditions require that a drain phase be performed before the door can be opened:

- Cooling water fill if the temperature is in excess of 60°C.

- Drain until closure of both pressure switch contacts (1st level and anti-boiling safety system)
on EMPTY within a maximum of 5 minutes.

10.1.1 Alarms displayed during normal operation

The type of alarm condition is displayed to the user by the repeated flashing of the END OF CYCLE LED
and in the display (if featured). This LED is featured on all models, though configured in different
positions. All the LEDs flash to indicate a configuration error.

If, for example, the user should forget to close the door, the control system will detect alarm E41 about
15 seconds after the start of the cycle; the cycle remains in PAUSE mode and the LED flashes
repeatedly in the sequence shown in the table.

The four flashes indicate the first of the two digits of alarm E41 (the alarms for a given function are
grouped in "families™).

In this case, after closing the door, it is sufficient to press START in order to re-start the
programme.
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10.2 Reading the alarm codes
In order to read the last alarm code memorized in the EEPROM on the PCB:
- Enter service test programme (see page 29)

- Irrespective of the type of PCB and configuration, turm the pregramme selector clockwise to
the tenth position.

10.2.1 Displaying the alarm

The alarm is displayed by a repeated flashing sequence of the two LEDs and in the display (if featured).
The buzzer (if featured) will sound "bips” in synchronization with the flashing of the alarm code family.

- END OF CYCLE-LED indicates the first digit of the alarm code (family).
- START/PAUSE-LED indicates the second digit of the alarm code (number within the family).

These two LEDs are featured on all models, though they are configured differently.

Notes:
- The first letter of the alarm code “E” (Error) is not displayed, since this letter is common to all
alarm codes.
- The alarm code *families” are shown in hexadecimal; in other words:
A is represented by 10 flashes
B is represented by 11 flashes
F is represented by 15 flashes

- Configuration errors are shown by the flashing of all the LEDs (user interface not
configured).

10.2.2 Operation of alarms during diagnostics

All alarms are enabled during the components diagnostics phase.
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10.3 Rapid reading of alarm codes
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The last alarm code can be displayed even if the programme selector is not in the 10th position
(service test mode) or if the appliance is in normal operating mode (e.g. during the execution of an
washing programme):

- Press and hold down button S1 and S5 or button $2 and S6 simultaneously for at least 2
seconds: the LEDs initially switch off, and then display the flashing sequence corresponding
to the alarm.

- The alarm sequence continues as long as the two buttons are held down.

- The alarm reading system is as described in paragraph 10.2

- While the alarms are displayed, the appliance continues to perform the cycle or, if in the
programme selection phase, maintains the previously-selected options in memory.

10.4 Cancelling the last alarm
- Enter service test programme (see page 29)

- Press and hold down button $1 and S5 or button $2 and 86 simultanecusly for at least
2 sec.

It is good practice to cancel the last alarm:

- after reading the alarm code, to check whether the alarm re-occurs during diagnostics

- after repairing the appliance, to check whether it re-occurs during testing.
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Table of alarm codes

10.5
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11. Demo-mode
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11.1 Access to demo-mode

- Switch off the appliance (programme selector position 0).

- Press and hold down button 81 and S5 or button S2 and 86 simultanecusly.

- Holding down both buttons, switch the appliance on by turning the programme selector
two positions to the right (clockwise).

- Continue to hold down both buttons at least 2 sec.

11.2 Exiting demo-mode

- To exit demo-mode, switch off the appliance.
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